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DETAILED ACTION 
Claim Rejections • 35 USC § 103 

The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

Claims 16,17,21-30,33-44 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over US PAT 6,076,652 to Head, III (Head) in view of US PAT 6,609,108 
to Pulliam et al. (Pulliam). 

As to claims 16,30, Head discloses a production system for the production of 
customized orders (col 12, lines 17-44) comprising: a plurality of manufacturing means 
(assembly lines being a plurality of manufacturing means), means for automatically 
activating one of the manufacturing means to implement each step in the multi-step 
manufacturing process (col 12, lines 45-53), computers inherently have display screens. 
Head further teaches an assembly line (fig 2) which would inherently have transport 
means to get to each workstation (fig 2), it further would inherently have stock feed 
means to feed the stock to be used, stock gripper means else the stock could not be 
worked, and Head further teaches stock registration means for automatically register 
transport means to each manufacturing means (figs 3A-3N). 

Head does not, however, teach means for receiving orders. The examiner takes 
Official Notice that it is old and well known in the art to take orders from customers. 

Pulliam teaches an online ordering system (title) that can be used with a 
customized ordering system (fig 4B "place custom order") that includes login means for 
the customer (col 9, lines 28-34), product selection means (fig 4B, 420), product 
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customization means (fig 5, 434), product order means (fig 4B, 420). It would have been 
obvious to one of ordinary skill in the art to modify the system as taught by Head with 
the customer-configuration as taught by Pulliam as Pulliam teaches this as a good way 
to take customized orders, which is the function of Head. 

It would have been obvious to one of ordinary skill in the art to include these 
apparatuses as the system could be used to produce "social expression products" 
(greeting cards/printed stock) and further, Head discloses the system as being able to 
control a typewriter (col 12, line 57- col 13, line 4). 

As to claim, 33, it would be inherent that there would be means for identifying a 
plurality of manufacturing means necessary for completion of an order and the method 
used else the order could not be completed. 

As to claim, 34, it would be inherent that the manufacturing means include 
means to perform the function else the manufacturing means could not manufacture its 
stage of the product. 

As to claims 35,36 Head discloses means for registering that the manufacture 
means have received the material (24, as best seen in fig 1) in proper orientation (fig 
3C, 104,108,109). 

As to claim, 37, Head does not disclose a printer, emboss apparatus, scoring 
apparatus, stock cutting apparatus or a stock folding apparatus. It would have been 
obvious to one of ordinary skill in the art to include these apparatuses as the system 
could be used to produce "social expression products" (greeting cards) and further, 
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Head discloses the system as being able to control a typewriter (col 12, line 57- col 13, 
line 4). 

As to claim, 38, the amount aggregated would be the amount ordered. 

As to claim, 39, the examiner takes official notice that it is old and well known in 
the art to package completed merchandise for shipping. Therefore, it would have been 
obvious to one of ordinary skill in the art to provide means for packaging the finished 
product for shipping to protect the product from getting dirty or being damaged during 
shipping. 

As to claim, 40, the examiner takes Official Notice that it is old and well known in 
the art to take orders via the telephone. 

Therefore, it would have been obvious to one of ordinary skill in the art to use the 
telephone to take orders to allow the customer to speak to a person so as to try to avoid 
errors. 

As to claim, 41 , as the system is discloses as being for customized products (as 
discussed in relation to claims 1 ,30), it would have been obvious to one of ordinary skill 
in the art to allow the customer to choose customized services as this is what the 
system is designed to do. 

As to claim 42, as there is disclosed a means (computer) for controlling the 
process (as discussed in relation to claims 1 ,30), it would be inherent that there is 
means to give the computer direction and computers accept direction in data files 
(computer files). 
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As to claim 43,44, as the manufacture means are disclosed as being activated 
selectively (as discussed in relation to claims 1 ,30), the system would inherently have a 
means responsive to orders to selectively activate the manufacture means and a means 
to generate such files. 

As to claims 17, it would be inherent that the product produced must be identified 
else the finished product would not be correct. 

As to claim 19, if the finished product is to be printed stock, it would be inherent 
that the work piece be printable stock. 

As to claim 21, Head, discloses means connected to and interconnecting the 
manufacturing means (the assembly line) that transports partially completed pieces 
(inherent in an assembly line as the pieces are added to at each stop and only 
completed at the end of the line) the predetermined order that which will produce the 
finished product properly. 

As to claim 22, Head does not disclose a printer, emboss apparatus, scoring 
apparatus, stock cutting apparatus or a stock folding apparatus. It would have been 
obvious to one of ordinary skill in the art to include these apparatuses as the system 
could be used to produce "social expression products" (greeting cards) and further, 
Head discloses the system as being able to control a typewriter (col 12, line 57- col 13, 
line 4). 

As to claim 23, the examiner takes official notice that it is old and well known in 
the art to package completed merchandise for shipping. Therefore, it would have been 
obvious to one of ordinary skill in the art to provide means for preparing the product for 
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packaging so as to package the product to protect the product from getting dirty or 
being damaged during shipping. 

As to claim 24, the examiner takes official notice that it is old and well known in 
the art to package completed merchandise for shipping. Therefore, it would have been 
obvious to one of ordinary skill in the art to provide means for packaging the finished 
product for shipping to protect the product from getting dirty or being damaged during 
shipping. 

As to claim 25, the examiner takes Official Notice that it is old and well known in 
the art to take orders via the telephone. 

Therefore, it would have been obvious to one of ordinary skill in the art to use the 
telephone to take orders to allow the customer to speak to a person so as to try to avoid 
errors. 

As to claim 26, the examiner takes Official Notice that it is old and well known to 
take orders over the Internet. Therefore, it would have been obvious to one of ordinary 
skill in the art to allow a user to use a display (computer monitor) to order products to 
allow the manufacturer to take orders over the Internet. 

As to claim 27, as there is disclosed a means (computer) for controlling the 
process (as discussed in relation to claims 1,30), it would be inherent that there is 
means to give the computer direction and computers accept direction in data files 
(computer files). These would inherently be "uploaded". 
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As to claims 28,29, as the manufacture means are disclosed as being activated 
selectively (as discussed in relation to claims 16,30), the system would inherently have 
a means responsive to orders to selectively activate the manufacture means. 

Response to Arguments 

Applicant's arguments filed 12/5/09 have been fully considered but they are not 
persuasive. As to arguments in relation to "hard" and soft products, as discussed, the 
prior art does teach the accurate placement of the product. Further, it is old and well 
known for robotic assembly lines to check to ensure that the piece is in the proper 
location. This would be necessary for all materials else the machine would perform its 
function in an improper place. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Michael J. Fisher whose telephone number is 571-272- 
6804. The examiner can normally be reached on Mon.-Fri. 7:30am-5:00pm alt Fri. off. 

The fax phone number for the organization where this application or proceeding 
is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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